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WHO IS FUNERALWISE? 

Funeralwise is a third-party marketing group and software supplier dedicated to powering 
your preneed and final expense insurance marketing. In other words, our tools and 
resources can help you take your preneed sales to the next level. 

When agents and agencies affiliate with us, they get access to our industry-leading 
capabilities. These resources will supplement those of your agency to give you an edge in 
the preplanning market and help you reach and surpass your goals. 

INTRODUCTION 

Welcome to the Funeralwise for Agents Dashboard! 

The Funeralwise for Agents Dashboard is your gateway to our Wise Planning System 
(WPS). The WPS is a comprehensive online funeral planner you can share with your 
clients. This valuable tool is the perfect way to strengthen client relationships and give 
you an edge in the marketplace. 

When you take advantage of Funeralwise subscription services, you get the power of the 
planning system. You also get membership in FEPSA (Final Expense Planning Specialist 
Association). Full FEPSA members have access to essential legal documents and more. 
You’ll find access to these documents on your Dashboard. 

On page 12, you’ll see information on the help and training features you can access via the 
dashboard. We recommend that you take full advantage of these valuable educational 
materials.  

Lastly, keep an eye on the emails that we send you. These emails are the best way to keep 
up with new features and important updates to our tools and resources. 

Please don’t hesitate to let us know if you have questions regarding the dashboard or any 
of the features of the dashboard. We welcome your suggestions on how we can improve. 
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A. Logging in to your Advisor Dashboard 
 
1. From our main website at https://www.funeralwise.com, navigate to the dropdown 

menu by clicking the “hamburger menu” in the upper right-hand corner. 

  
 
 

2. Click the “LOGIN TO YOUR FUNERAL PLAN(S)” link at the bottom of the menu or 
go directly to https://planning.funeralwise.com/advisor/login.  

 

 
 

  

Link to Log in to Dashboard 
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3. Enter the email and password you specified when registering your account. If you 
have forgotten your password, click the link above the “Log In” button. We will 
email you with instructions on how to reset your password.  

 

 

 

 

 

 

 

 

B. The Dashboard Elements – Left Side Navigation 

The left side menu of the Advisor Dashboard gives you access to all the tools and 
information resources available to you: 

1. Dashboard (the main Dashboard page). 

2. Opportunities (track the progress of your sales leads). 

3. Profile (your online personal profile). 

4. Certification (how to earn FEPS certification). 

5. Benefits (supplemental benefits like Rocket Lawyer). 

6. The Help Center (how-to videos and guides). 

7. Settings (password and email). 

8. Logout of Account. 

9. Manage My Plans (your personal funeral plans). 
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C. Opportunities 

The Opportunities section of the Dashboard leads you to a module that helps you keep 
track of your sales leads. More information on the Opportunities module can be found in 
the Help Center.  
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D. Your Profile and the Provider Directory 

You initially created your Profile when you registered with Funeralwise.com. You can 
update your Profile by clicking the link in the side menu.   

The first thing you see when you click on the Profile link is a Preview of how your profile 
will appear on Funeralwise.com – see next page.   

 

 

 

 

Click the Edit button to change your profile – see next page. 
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This is the Advisor Profile Edit page. 

 

Here, you can also change your profile photo.  Just click Remove and then upload a new 
image – see next page. 
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When you upload a new image, note the image dimensions and file size restrictions. 

 

When you first upload an image, you can make minor edits by clicking the Edit button.  

 

In Edit mode, you can crop and reframe your photo.  Be sure to Save your changes. 
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Your Profile is available to the public in our Advisor Directories, as shown below. It is also 
shown on the FEPSA website. Include your photo and an About Me description in your 
profile. 

Our main Search Provider Directory 

 

 

Our Advisor-only Directory 

   

  

Click on a listing 
to open the 

Advisor Profile 
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E. Certification 
 
The Certification section contains the information you need to prepare for your 
FEPSA Certification. You can also schedule your test day and time in this section. 

 

 
 

F. Benefits 
 
The Benefits section details the full slate of benefits available through your FEPSA 
membership.  
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G. Help Center 
 
The Help Center contains various resources to help you make the most of your 
Advisor Dashboard. 
 

 
 

H. Settings 
 
Visit the Settings page to change your account information, such as your email address 
or password. 

 

I. Logout of Account 
 
You should log out of your account occasionally, for example, if you are working on a 
shared computer. To log out, select this option. 
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J. Manage My Plans 
 
We recommend that you create a plan for yourself and your family members. Plans 
you create for yourself can be found in this site area. 

 
K. Dashboard Elements-Center Section 

 
The center section of the Dashboard page contains three elements:  
 

1. My Families (your clients’ funeral plans). 

2. Tools (funeral planning tools). 

3. Documents & Guides (Word to the Wise Guides, Planning forms, etc.).  
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1. MY FAMILIES 

At the top of the page, under the headline, My Families is a list of all the funeral 
plans created via the Advisor Dashboard. In other words, these are plans you have 
created for others. 

On the right-hand side are clickable options that include View, Edit (make changes 
to the plan), Mail (to send an email using your default email program), and Notes (to 
make notes about the plan).  

Within the gray header bar is a double arrow. Click on the arrow to open and close 
your list. 
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2. TOOLS 

The Tools section of the Dashboard includes a variety of utilities to help you better 
serve your families. 
 

 
 
 
The utilities in this section of the Dashboard are your best resource for working with 
your clients. From getting the best quotes for either Final Expense Insurance or 
Preneed to accessing our industry-leading planning tools, you’ll find everything you 
need to provide your clients with state-of-the-art services. 
 
On the following pages, you’ll find more details on how to use each tool. 
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FINAL EXPENSE / TERM QUOTES 

Here, you can get final expense and term insurance quotes for hundreds of insurance 
companies.  Click the gear icon in the upper right corner to access the list of insurance 
companies.  You can select the carriers you want to see in your quotes. 

Please note that if your agency has a preset list of carriers for which they offer 
policies, you will not see the gear icon. 
 
You can select a coverage amount from the dropdown or enter an amount by clicking 
on the pencil icon. 

You can select a birth date or choose an age. 

Click on PDF for a printable PDF version of the quotes you can give your 
client/prospect. 
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PRENEED INSURANCE QUOTES 

“Preneed Insurance Quotes” is a vibrant wizard that enables you to find policies based on 
the specific criteria you designate. It offers you a full range of policy types and premium 
prices. 

 
Start with the Quick Plan & Cost Calculator to generate a preneed insurance quote. 

 
 
“Funeral Quick Plan & Cost Calculator” is a powerful utility that lets you quickly 
calculate an estimate of final expenses. This can be helpful when working with a client 
to determine how much insurance to purchase.  
 
As you advance through the wizard, you will make various selections to generate the 
cost estimate. The estimates are based on our survey of U.S. Industry average prices. 
These costs are intended for planning purposes only. 

You can select a specific funeral provider as you continue to add more detail to your 
plan. If the provider you choose has provided us with their pricing, you will see their 
specific prices for your selected choices. 

 



 
 

Funeralwise Advisor Dashboard Guide  Page 18 of 23 
 

 

The most effective way to learn what the system offers is to create a plan for 
yourself. We highly recommend that you put the elements of the wizard and the 
planner through their paces before rolling them out to your client families.  

Additional help on using the system can be found in the help section of the Advisor 
Dashboard and through the tooltips located throughout the system (Question marks 
within a blue circle are tooltips). 

 

CREATE A CLIENT PLAN 
 
“Create A Client Plan” enables you to create plans for your clients. This is something 
you might do as part of a client meeting.  When a plan is created, it will be added to the 
My Families section of your Dashboard.  (See the videos in the Help Center for tutorials 
on using the funeral planner.) 
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EMAIL PLAN INVITATION 
 
“Email Plan Invitation” allows you to email a link to your client that enables them to 
create a funeral plan on their own.  When they use this link to create a plan, they will 
be added to My Families in your Dashboard.  Clicking the Email Plan Invitation button 
prompts you to enter your client’s email address. You can include only one email 
address at a time.  

 

 
 

Important: Be aware that when a plan is added to your My Families, you have been added as 
a Plan Guardian for that funeral plan.  The plan owner (i.e., your client or prospect) can limit 
your access to their plan to “view only” or remove you as a Plan Guardian, which will remove 
their plan from your My Families.   

ROCKET LAWYER 

“Rocket Lawyer” is added to your Toolbox once you complete FEPSA enrollment. For 
more information on how to take advantage of these benefits, contact FEPSA directly.  

LOGIN TO WELLABE (formerly Great Western) 

You can log in to your account in the Wellabe agent portal. 
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DOCUMENTS & GUIDES 

Funeralwise publishes various documents to help people navigate the complex end-of-
life planning process. We encourage you to invite your clients to visit the funeral planning 
section of our site for more information on the process. Visit 
https://www.funeralwise.com/plan/. 

As a member of the Funeralwise community, you are invited to share our series of Word 
to the Wise Guides with your clients. We request that you only distribute these 
publications to those who have engaged you to help with their end-of-life insurance 
needs.  

The Funeralwise Word to the Wise guides and funeral planning forms are available for 

sharing with your families. Click the link to download a PDF version of the document. The 

Guides may not be altered in any way. They are intended for sharing solely with families 

who have hired you to provide advisor services, and they may not be distributed for 

promotional purposes. 

The Funeral Planning section of Funeralwise.com is another excellent source of 

information to help your families navigate the process of making funeral arrangements, 

creating a celebration of life, and handling post-funeral matters. 

Visit https://www.funeralwise.com/plan/ 
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L. Manage My Plans 

The best way to learn how to use the funeral planner is by creating your own plans.  Click 
on the Manage My Plans link on the side menu to access your personal funeral planner. 
Here, you can generate funeral plans for personal use and train yourself on how to use the 
planner. 
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Once you have selected “Manage My Plans,” you will be presented with a listing of all the 
plans you have created for your personal use. Select the plan you want to view or modify 
by clicking the “UPDATE THIS PLAN” button for that specific plan. 

 
 

To learn more about all the features available for your plan, visit the Help Center. 

  



 
 

Funeralwise Advisor Dashboard Guide  Page 23 of 23 
 

 

M. Adding the Advisor Dashboard to Your Mobile Device 

You can add your Advisor Dashboard to your mobile phone or tablet by creating a 
bookmark on your home screen. 

For IOS 7 and 8 

Open the Safari app on your iOS device. 

Navigate to the Funeralwise FEPSA login page at:  
 https://planning.funeralwise.com/fepsa/advisor/login.  

Add a shortcut to this page on your home screen by tapping the “Upload/Share” icon at 
the bottom. This is the icon that appears to be a square with an arrow.  

  

 

Select the “Add to Home Screen” icon. You can accept the default name, FEPSA, or give 
your button a new name. Click “Add” in the upper right-hand corner. You can now access 
the page from your Home Screen.  

 

Android 

Launch Chrome for Android and open the website 
https://planning.funeralwise.com/fepsa/advisor/login. Tap the menu button and tap “Add” 
to the home screen. 

For more information, visit https://www.howtogeek.com/196087/how-to-add-websites-
to-the-home-screen-on-any-smartphone-or-tablet/. 

Select the “Add to Home 
Screen” icon 


