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Who provides the services and merchandise:
e Funeral Home or Cemetery

Property and/or services you might need:
o Grave Space

e Mausoleum Crypt

e Lawn Crypt

e Burial / Entombment Services
Products you may need to buy:

e Casket

e Burial Vault / Grave Liner

e Grave or Crypt Marker

Who provides the services and merchandise:

o Funeral Home, Cremation Service Company, or Cemetery
Property and/or services you might need:

e Mausoleum or Columbarium Niche

e Scattering Garden

e Grave Space — Individual or as a 2nd Burial
e Burial / Entombment Services

Products you may need to buy:

e Urn or Temporary Container

e Urn Vault (for burial)

e Niche or Grave Marker
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Who provides the services:
o Medical Schools and private donation companies

No property, products, and services are needed
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« Services of the funeral director, staff, and overhead costs of
funeral home

« Schedule the funeral and coordinate with cemetery

« Prepare and file required permits

« Record vital information

« Prepare an obituary

« Transportation of deceased

« Care and preparation of the body

« Embalming or refrigeration

« Use of facilities and equipment

« Staff to conduct the services

« Caskets and burial vaults

« Guest register, note cards, prayer cards, etc.
« Audio/video services

« Obituary notices

« Death certificates

« Celebrant/clergy/officiant honorarium
« Flowers

« Food for reception

Cemetery Fees
* Ty >> Learn more about funeral costs
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BASIC SERVICES (included in basic service fee)

ADDITIONAL SERVICES & MERCHANDISE
(itemized separately)

THIRD PARTY ITEMS (itemized separately)

A funeral home may have an onsite crematory
or have arrangements with local providers.
You do not have to work with a crematory

directly unless you would like to.

When you choose cremation you can still celebrate the life
of the deceased with a funeral or memorial service.
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« One casket per grave space.
- Optional additional burials in a space, e.g., a family
member’s ashes.

« Concrete enclosure for one casket.

« Mausoleums buildings for multiple crypts.

« Garden crypts are an outdoor bank of crypts.

- Lawn crypts are in-ground burial spaces formed by
concrete enclosures.

« Small crypt-like space for an urn. May be in a
mausoleum.
e A Columbarium is an outdoor bank of niches.

« Opening and closing grave spaces, crypts, and niches.
- Installing burial vaults and grave markers.
« Placing flowers and grave decorations.
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Services provided by a funeral home and/or a funeral director.

What'’s normally included: Other items:

« Funeral Service (with casketed body) « Memorial Video or Slideshow

« Visitation/Viewing « Obituary Notice

« Procession to Cemetery (if burial) « Death Certificate(s) ¥y N

What's needed: « Floral Arrangements ® o j
« Funeral Director/Mortician - Keepsakes for mourners |

« Officiant—Clergy or Celebrant

« Transportation Services

« Printed Program, Register Book, etc.
« Location for Services

+ Funeral Home Chapel & Facilities

+ Church or House of Worship

+ A Family Home
(Click for more on home funerals)
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For Graveside Services

What'’s normally included:
« Funeral Service (with casketed body)

What'’s needed:
« Funeral Director/Mortician

« Officiant—Clergy or Celebrant
« Printed Program, Register Book, etc.
« Location for Services ~
+ Graveside
+ Cemetery Chapel
Other Items
+ Obituary Notice
+ Death Certificate(s)
+ Keepsakes for Mourners

For Direct Burial or Direct Cremation

« No Funeral Services
« Will need a Funeral Director/Mortician/Cremation Professional
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« Hardwood: Mahogany, cherry, oak, etc.

« Metal: Bronze, copper, stainless & carbon steel.
. Other: Wood veneer, fiber board.

 Interiors come in various materials and colors.

« Rental Caskets have removable interior trays.

« Can be wood or cardboard (it can have no metal).

« Outer burial container to enclose the casket
Required by most cemeteries for soil support.

« Not required in mausoleum or lawn crypts.

« Manufacturers offer various options for
personalization of casket and burial vault exteriors
and interiors.

PLAN AHEAD TO AVOID OVER-SPENDING!
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WHERE TO BUY: You can buy urns from funeral
homes, online retailers, and big box stores.

TRAVEL: The Transportation Security Administra-
tion (TSA) has special rules for transporting urns.

FUNERAL
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Style: Think about the person you are honoring. If the person loved
the outdoors and nature you might choose a natural wooden urn or
something biodegradable.

Budget: There are affordable options in every size and style.

Where it will be stored: Niches may have requirements for size or
materials. If the urn will be displayed, consider the décor and how
it will be highlighted.

Sharing: Special “keepsake” urns are designed for sharing small
amounts.

Scattering: There are urns specifically designed for scattering.

Personalization: There are urns to commemorate hobbies,
professions, and other special interests. There are also urns for
couples, pets, and infants.

URN SIZE

Urn capacity is measured in cubic inches, As a general rule,

1 cubic inch of remains = 1 pound of weight BEFORE cremation.
So a 180 Ib person would need an urn that holds at least 180
cu inches. Keepsake urns hold a small amount and size varies.
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Cemetery Requirements: Cemeteries often have regulations concerning
the size and type of marker they will accept.

Monuments: These are upright or slanted headstones usually comprised
of a base and a top piece made of granite. Memorial benches are another
form of upright monument.

Markers: These are flush to the ground markers that are typically made of
granite or bronze. Memorial Parks only allow flush to the ground grave
markers.

Personalization: Options for making a stone unique are nearly limitless.
Think about what you would like to say and symbols that are significant
to you or your loved one.

Companion Markers: These are double-sized markers that are popular for
couples with adjoining gravesites.

0
o(5EZL Q)

Veterans and eligible dependents are entitled to headstones and
markers at no cost through the U.S. Department of Veterans Affairs.
For more information on grave markers for veterans visit the VA’s
National Cemetery Administration page.
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GREEN CASKETS AND COFFINS

GREEN BURIAL SHROUDS

BIODEGRADABLE URNS

Grow a |iving Memon;- 'l
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OUTDOOR
MEMORIALS

Items designed for the
outdoors offer a unique
way to celebrate the
memory of a loved one.
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VIEW PACKAGE
PRICING CRITICALLY

+ Ask for itemized pricing.
Bundles may not offer the
best price or value.

« Be sure you are only buying
what you really want.

« Beware of hidden costs.

YOU CAN BUY FUNERAL
PRODUCTS ONLINE

« Funeral homes are obligated
to accept merchandise pur-

‘S x. « There are many options for
AT- .. “ online buying including big

box stores.

/ >> Learn more about buying online.
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chased through a third party.

PLANNING AHEAD o>
IS CRITICAL

« Itis always better to shop in
. . 2
advance. This helps you avoid ~ N
making emotional purchases.

« Take your time and decide
what you absolutely need.

>> Learn more about funeral planning.

YOU ARE EXPECTED
TO PAY UPFRONT

« Service providers expect
payment when you sign the
contract.

. If financing your purchase,
be sure to read the fine print.

>> Learn more about paying for a funeral.
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N 2
START A QUICK PLAN _/%

Log-in to an existing plan
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